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Tales from the Front Lines

This recurring feature highlights the challenges, successes, and every-
day work that goes on at selected HRDI programs. You may learn
something you never knew!

Christopher House is a 16-bed residential mental
health facility located in Roseland and serving adult
men who have a history of repeated hospitalization
for mental illness. Each client in this program receives
individualized attention based on his unique situation;
men can stay at Christopher House for months,
sometimes years, depending on how long it takes them
to be ready to stand on their own two feet.

“When these men come in, they have all kinds of
problems,” says Carl Pullum, Lead Supervisor at the
house. “The most basic is shelter -- getting a roof over
their heads. Once we take care of that, we start to
work on building their daily living skills.”

He notes that, while many clients are re-learning
key life skills, some are learning them for the first
time. “Things that a lot of us take for granted are
an issue for them.” Other challenges include ensuring Carl Pullum, Lead Supervisor at Christopher House,
that the men take their medications. The majority with Pamela Williams (center), Director of Residential
of Christopher House’s residents are on one or more Mental Health, and Residential Service Aides (left to
prescriptions, and often need help to understand and right): Damon Beard, Heather Patterson (in chair), and
. . . Terry Smith.
overcome denial about their mental illness.

Christopher House is named for Saint Christopher, the patron saint of safe travels, who helped those who would
be otherwise unable to make their way. The program, which is funded by the Illinois Department of Human
Services, receives referrals from hospitals, other social service agencies, and correctional facilities that allow
inmates to enter the program on conditional release. Clients can also simply come to the program off the street,
or be brought in by a family member.

“It’s a big challenge dealing with adults who have been used to doing things their own way,” says Pullum, who
started his HRDI career as a security guard and has worked at Christopher House for six years. “We help them
navigate back towards normalcy in their life.” Pullum is proud to report that, in the space of one week in
October, four clients successfully transitioned out of the program into independent living.

Chicago Girls is a residential substance abuse treatment facility for adolescent girls aged 12 to 17. Most girls
come to the program after dropping out of school, running away from home, or being involved in the juvenile
justice system, in combination with using cocaine, heroin, or marijuana.

Given these complex problems, “for these girls to even be here a month is a real accomplishment,” says Dr.
Helen Vallier, Program Supervisor. To encourage them to stay, the girls receive progress certificates at two and
four months, and take part in a graduation ceremony to celebrate successful treatment completion after six.

For those six months, 16 adolescent girls call Chicago Girls their home. They live two per room, and participate in



daily group counseling sessions in the mornings and afternoons
to discuss, understand, and overcome the issues with which
they struggle. On weekdays, they travel to HRDI’s Vivian
E. Summers Alternative School, where two Chicago Public
Schools teachers help them keep up with their education.
Family therapy sessions take place every Saturday.

Recreational Therapist Delia Tyson also takes the girls on
weekly excursions to the library, museums, the zoo, or ice-
skating. “I try to show them there are healthier ways to have
fun than using drugs and alcohol,” says Ms. Tyson.

Chicago Girls is beginning a peer counseling program as well,
training four senior clients to counsel fellow Chicago Girls
clients. One of these four clients, D., had been in and out of
the juvenile justice system multiple times before coming to
Chicago Girls. Her parole officer doubted she would last more
than a few days in the program.

Three months later, she is still at Chicago Girls and was
selected as Client of the Month for October because of her
stand-out politeness, good behavior, and willingness to help
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October’s “Client of the Month” at
Chicago Girls.

and volunteer. “I’ve learned a lot about how to stay focused on my goals and where | want to be,” she
says. “I learned how drugs were making me make the wrong decisions.”

After completing the program, D. wants “to be the first one in my family to get my high school diploma”
and hopes to enroll at the Illinois National Guard Lincoln’s Challenge Academy. She has an interest in
satellite technology, and ultimately plans to attend college and join the Air Force.

When Devonia entered the Harriet Tubman residential
program in June, she was 19, five months pregnant, using
marijuana, and on the brink of homelessness, having moved
to Chicago just two months prior. She was, as she puts it, “a
complete hot mess.”

Early on in her time at Harriet Tubman, Devonia struggled
with anger issues, frequently losing control and exploding at
those around her. The irritability and mood swings caused
by her pregnancy did not help. “She broke a lot of rules and
regulations,” says Elaine Bryant, Program Supervisor, “but |
wouldn’t give up on her.”

Harriet Tubman is a state-funded facility for 16 women over
the age of 18 who are addicted to alcohol and/or other drugs.
In particular, this program targets women with high-risk
pregnancies or who have up to two children under the age
of five. Clients can enter the program as walk-ins, referrals
from detox centers or the state Department of Child and
Family Services, or, like Devonia, through staff outreach at
homeless shelters. Continued on following page

Devonia (left), a Harriet Tubman client,
with Elaine Bryant, Program Supervisor,
and Devonia’s new son.
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Harriet Tubman, cont.

The program supports mothers by offering parenting classes through Metropolitan
Family Services, and by making a Child Care Specialist available to address children’s
needs while their mothers attend group sessions and work on their recovery.

“At first | didn’t want to stay here, but | wanted to get my child into a better
environment,” says Devonia, who has now spent five months in the program and gave
birth to a healthy baby boy on October 31. “l decided | had to work on myself. [My
counselor] Ms. Bailey and Ms. Elaine helped me work on my thinking and my behavior.
| still had my character defects, but everything was changing for the better.”

“She has made a complete 180 from when she first came here,” says Bryant.

Devonia has an upcoming interview with a recovery home to which she may move
soon. Long-term, her goals are to go back to school to be a medical assistant and to
secure a job so she can give her son a stable, comfortable life. “I actually would like
to work at HRDI one day and give back a little of what was given to me freely,” she
says.

Consumer Advocacy Meetings: An open client forum

he Consumer Advocate Board, comprised entirely

of HRDI clients, works to ensure that clients’
voices are heard about the issues that matter to
them. The Board’s regular Consumer Advocacy
Meetings, open to any and all HRDI clients, provide
an opportunity to voice comments, concerns, and
suggestions. Positive or negative feedback about
facilities, staffing, quality of services, and any other
issue related to HRDI programs is welcome.

Staff from all levels of HRDI leadership -- including
Division Directors, the Chief Medical Director, and
the Interim CEO -- also attend regularly. Their role
in these meetings is to listen to the feedback voiced
and be responsive.

The Consumer Advocacy Meetings are held at 9:00
a.m. on the first Friday of each month at HRDI’s
Community Mental Health Center at 33 E. 114th
Street. Please talk to your Counselor or Program Freddie Moffatt, former Chair of the Consumer

Supervisor if you would like to attend the next Advocate Board, with new Co-Chairs Jennifer Raye
meeting. and Othel Winfrey.
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Clients learn about self-care at health forum

t a health forum held November 5 at HRDI’s Brass

Il methadone program in Englewood, clients had
the opportunity to learn and ask questions about
common chronic diseases from a qualified medical
professional. Janice Cannon, a Certified Registered
Nurse from Advocate Trinity Hospital’s Community
Relations Department, gave a presentation on
diabetes and breast cancer to roughly 35 attendees.

Ms. Cannon emphasized the importance of getting
potential health problems checked out as soon
as possible and of maintaining healthy weight,
proper eating habits, and regular exercise. She also
encouraged attendees to take charge of their health
and to be assertive when visiting a doctor.

“You have to take ownership of your own body,”
she said. “Think about what other complications
and family history you have that make your case
different from other people’s.”

Ms. Cannon showed short informational videos on
proper breast self-exam practices, how to spot
warning signs of any cancer, and diabetes and its
complications. Blood pressure, blood glucose, and
cholesterol screenings were conducted for any
clients who wished to receive them.

Ms. Cannon also answered questions from attendees,
and heard testimonies from clients who had suffered
from a disease. “You ask yourself, ‘Why me? Why
was | the person to get cancer?’” said one client, a
breast cancer survivor. “It’s so important to do your
breast self-exams and to get early treatment.”

Clients asked Lisa Spears, Program Supervisor at
Brass I, to invite Ms. Cannon to visit to discuss these
issues. They had previously seen her presentation
about breast cancer at HRDI’s “Fall for a Healthy
Lifestyle” Community Resource Fair on October
17. Spears says she hopes to hold similar health
awareness events for clients in the future.

“The presentation was fantastic,” said another
HRDI client. “This type of information is very
educational, and it’s life-saving to get the basic
tools and knowledge we need.”

Ms. Janice Cannon from Trinity Advocate Hospital
discusses health issues with Brass Il clients.

A Brass Il client receives a blood pressure screening
during the health forum.
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Funding

HRDI is funded by the following bodies:

U.S. Department of Housing & Urban Development

Illinois Department of Human Services:
Division of Alcoholism & Substance Abuse
Office of Mental Health

Community Health & Prevention

Illinois Department of Corrections
City of Chicago:
Department of Public Health

Department of Family Support Services

Alabama Department of Mental Health & Mental
Retardation

Southern Nevada Adult Mental Health Services

Contact Us

If you have any questions or would like to find out
more about HRDI or our work, please feel free to
contact us at:

Human Resources Development Institute
222 S. Jefferson Street

Chicago, IL 60661

Tel: 312-441-9009

Fax: 312-441-9019

Email: info@hrdi.org

You can also visit our website for news and updates:

www.hrdi.org



